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CORES® Quick Reference Guide

CORES Messages

Overview

CORES Messages is a mobile app for Android and iOS devices that provides a subset of
features from the CORES messaging module. Fully integrated with the Web version, the app
allows authorized CORES clients to send and receive emergency notifications on mobile devices
from anywhere, at any time.

Accessing the App

To log into the CORES Messages app, you simply need to enter the URL for your system and
the username and password you use on the Web. Full integration means you have easy access
to your saved templates.
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To View Messages

New messages appear automatically in your Inbox, which is the
first screen you see upon successfully logging in to the app.

To view sent messages, tap the menu icon and then Sent.

In the Inbox or Sent messages area, tap a message to view its details. In addition, you can also
search for a particular message.
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To Compose and Send a Message

Myself

1. From the Inbox or Sent screen, tap the compose icon °

group112 (51)  General Hospital (11)

2. Tap Compose a Custom Message, Ae@iiimQ Individuals (2)
or locate and tap a template. The € Message Options
Compose Message screen opens. Compose a Custom Message Internal, Email, Phone, Text Message

3. Tap Sender to select who the Uee s Template Administrator training in January 2017
message appearS from. Background Check Policy Notifici 5 4ministrator training will be offered January 18 - S
4. Tap Recipients to search for and 15,2017 from 8 Al to 4 P each dey. ’
add recipients to the list. When
. Administrator training will be offered January 18 -
done, tap the arrow in the upper left 19,2017 from 8 AM to 4 PM each day. ’

corner.
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5. Tap Delivery Method, enable the appropriate options, and tap the arrow in the upper left

corner.
6. Tap Subject, enter a subject for the message, and tap Save.
7. Tap Message, enter the message, and tap Save.

8. Tap the send icon .

To View Message Delivery Results

Tap the menu icon, and then tap Sent.
Locate and tap the appropriate message.
Tap Delivery Results.
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Tap any of the options to view the associated results.

To Change Settings
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You can change your message settings to T S

determine how long messages display in
your Inbox and Sent message folders. If you
don’t see all the messages you expect in
your folder, check this setting.

Show Inbox messages from the last

Show Sent messages from the last

1. Tap the menu icon B

Tap Settings.

Tap your Inbox or Sent message folder.
Tap a timeframe.
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On the Settings screen, tap the arrow in the upper left
corner when you are done.
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RMS (demo) Availability Request for CDC
Mission Mission

This is an availability request for the CDC Mission
mission:

Mission: CDC Mission

Deployment Group: Test CDC dg

Deployment Dates: 11/01/2016 - 11/30/2016...
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Juvare envisions a future in which communities are resilient in the face of danger. With precise, vigilant,
and connected solutions, Juvare fosters networks of mutual assistance that help organizations bounce
forward. For more information, contact Juvare Support at 877-771-0911 or support@juvare.com.
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